Case Study BAA Heathrow and Gatwick

Making life better for airline staff

VINCI Park have managed 20 staff car parks at Heathrow and
Gatwick since 2004.

Our operation is not as visible as short-stay and long-stay visitor car parks but we manage more
spaces at these airports than our competitors and we believe that a consistently high standard of
service is just as important. Our aim is to protect the property of airport staff as well as to make this
part of their journey as convenient as it can be.

Security and convenience

VINCI Park is responsible for eleven staff car parks at Gatwick and nine at Heathrow, totalling
17,500 spaces. We provide a complete parking management service, designed to make parking
as easy as possible for staff and to make them confident their vehicles will be safe. This includes
mobile security operations, monitored CCTV and static guarding.

Free services
All airport staff enjoy an extensive range of entirely free services, which include:

- storage for motorbikes and bicycles
- jump-starts

- key retrieval

- covering open windows

- car share

BAA (Heathrow and Gatwick)

Contract: Since 2004
Scope: 20 car parks
Services: Security, CCTV, car park management

VINCI Park www.vincipark.co.uk






